CONSOLIDATED ENVIRONMENTAL MANAGEMENT INDICATORS
SURA BUSINESS GROUP

As investor, Grupo SURA has the responsibility to strengthen business dynamics that respect the
environment, with a long-term vision that meets our stakeholder’s expectations. One approach for
this is the environmental impact management, which is measured through a series of indicators
related to the environmental performance of companies that are part of the Business Group. The
indicators presented below include consolidated information from our subsidiaries Suramericana
and SURA Asset Management:

Emissions — Scope 1

Emissions derived from the burning of fossil fuels for the use of own vehicles and corporate aircraft
(own mobile sources), power plants (own fixed sources) and refrigerants for the use of air
conditioners (fugitive sources).

Emissions — Scope 1

Emissions —Scope 1

(ton CO2e) 3,512.61 4,074.41 3,443.71 2,622.09

Data coverage (% of

. 98% 99% 97% 97%
full-time employees)

Emissions from own sources in 2020 suffered a significant reduction, mainly due to lower
consumption of refrigerants for air conditioning and less use of own vehicles for travel. This is due
to the remote work implemented in response to the COVID-19 pandemic.

Emissions — Scope 2

Emissions derived from the consumption of electrical energy through the National Interconnected
Systems.

Emissions — Scope 2 2017 2018 2019 2020
Emissions Scope 2 (ton | 366 gg 7,719.43 7,721.98 4,458.05
CO2e)

(o)
Data.coverage (% of 97% 95% 98% 97%
full-time employees)

The reduction in emissions derived from energy consumption is due to the implementation of
remote work in response to the COVID-19 pandemic.



Electric energy consumption

This indicator corresponds to the consumption of electric energy purchased through the different
operators in each of the countries. This is classified as renewable and non-renewable according to
the generation ratio by source of each of the national interconnected systems.

Energy consumption

Total energy

2,1 704 7,514 45,294
consumption (Mwh) 62,106 59,70 57,5 5,29

Data coverage (% of

. 99% 100% 100% 100%
full-time employees)

The reduction in energy consumption is due to the implementation of remote work in response to
the COVID-19 pandemic.

All energy consumed in Suramericana and Grupo SURA comes from renewable sources, due to the
purchase of I-REC! certified energy. Thus, our overall renewable energy consumption is 76% of
total consumption.

Water consumption

It refers to the million cubic meters of water consumed in the different offices, mainly from the
aqueduct.

Water consumption

Water consumption — million

0.29 0,353 0.314 0.203
dem3

Data coverage (% of full-time

84.2 85,1 91% 86%
employees)

The reduction in water consumption is due to the implementation of remote work in response to
the COVID-19 pandemic.

Waste management

The table below shows the waste generated, used and disposed by the companies that are part of
the Business Group. For Suramericana, the information corresponds mainly to hazardous waste
generated in health companies and the National Salvage Center, which must be arranged in a special

L1t is a non-profit association located in the Netherlands, which provides a standard for tracking the
attributes of electrical energy from Renewable sources.
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way in order to comply with current environmental regulations.

Waste management (metric

2018 2019

tonnes)
Total waste generated 1,309.62 1,410.47 1,382.88 1,587.53
Total waste
used/recycled/sold 304.81 659.00 386.82 176.56
Total waste disposed 1,004.81 751.75 996.06 1,410.97

o .
Data coverage (% of full-time 50.0% 57.8% 51.5% 40%
employees)

The increase in waste generated and disposed of is due to the fact that this consolidation includes
our own healthcare providers, which belong to our subsidiary Suramericana. In this case, attention
to the COVID-19 pandemic generated an increase in hazardous waste of 89% (equivalent to 484
tons).

Business Travel

Corresponds to emissions due to business travel.

Business Travel (km 2017 2018 2019 2020
traveled)
Air business travel - 1,415.04 2,001.42 1,047.40 152.08
ton CO2e

(o)
Data'coverage (A) of 86,60% 88,70% 99.4% 96.6%
full-time employees)

The reduction in emissions from work trips is due to the implementation of remote work in response

to the COVID-19 pandemic.
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SURA Business Group environmental management includes all the above indicators, where the main
efforts are focused on the energy consumption, water and CO2 emissions (scope 1 and 2)
management, which have coverage greater than 75% of the full-time employees.



