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D I S C L A I M E R

The forward-looking statements contained herein are based on Management’s current forecasts and
outlook

For better illustration and decision-making, figures for Suramericana, SURA Asset Management and
its subsidiaries are administrative rather than accountant, and therefore may differ from those
presented to entities officers. Thus, Grupo de Inversiones Suramericana assumes no obligation to
update or correct the information contained in this presentation.
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H I G H L I G H T S »

GRUPO SURA

• Consolidated Net Income of COP 691,914 MM (+8.6%) in 1H2018 and COP 381,761 MM 

(+64.8%) in Q2, in line with strategic decisions of focus and efficient capital allocation.

• Total revenues: COP 9.6 tn (-3.2%).

• Decline in total expenses: COP 8.7 tn (-4.2%), with a better dynamic than revenues, 

resulting in positive operating results.

• Merger in July of Grupo SURA with wholly owned subsidiaries: Grupo de Inversiones 

Suramericana Panamá S.A. and Gruposura Finance.

• In line with Conglomerates Law and focus on efficiency.

• Conglomerates Law.

• New decrees: Capital, Related Parties y Limits.

• No significant impacts expected.

• Preparing for implementation.

• SURA Ventures new investment: portfolio reaches 9 companies with total investments of 

USD 27 MM.

Considering Suramericana and SURA Asset Management 

at 1x P/BV,  listed companies at market value. 

I N V E S T M E N T  P O R T F O L I O *

COP 28.1 tn

Bancolombia
30%

Sura Asset 
Management

25%

Suramericana
12%

Grupo 
Nutresa

16%

Grupo Argos
16%

Other
0.6%
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S TAT E M E N T  O F  F I N AN C I A L  P O S I T I O N »

CONSOLIDATED

Assets » Total Equity »

Figures in COP million

67,033,127

69,008,910

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0 80, 000,000.0

jun-18

dic-17

- 1,975,783

-2.9%

25,382,697

26,226,561

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0

jun-18

dic-17

- 843,863

-3.2%

Liabilities »

41,650,429

42,782,349

0.0 70, 000,000.0

jun-18

dic-17

- 1,131,920

-2.6%

Consolidated Financial Debt

COP 9.2 bn

-2.4%

Individual Financial Debt

COP 4.9 bn

-1.7%

Grupo SURA y 
otras 

subsidiarias
54%

SURA AM
32%

Suramericana
14%

COP 78.8%

USD 21.2%
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9,948,473 

(497,411)

96,219 
283,602 

(290,156) (61,513)

202,464 

(56,139)

9,625,539 

2017

Revenues

Retained

Premiums

Commission

Income

Services

Rendered

Investment

Income

Equity

Method

Exchange

difference

Other 2018

Revenues

8,678,885 

9,057,891 

0 2,000,000 4,000,000 6,000,000 8,000,000 10, 000,000 12, 000,000

jun-18

jun-17

9,625,539 

9,948,473 

0 2,000,000 4,000,000 6,000,000 8,000,000 10, 000,000 12, 000,000

jun-18

jun-17

Total Expenses »

Total Revenues»

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED

-322,934

-3.2%

-379,006

-4.2%

Claims + Reserve Adj: % Retained Premiums Services Rendered: Costs / Revenues

4,138,692
3,452,813

71.5% 65.3%

Admin. Expenses: % of Total Revenues Interest Expense: % of Total Revenues

1,773,600 1,759,063

17.8% 18.3%

1,268,797
1,508,193

95.1% 93.3%

320,753 289,674

3.2%
3.0%

Figures in COP million

Var%:

-7.7% 17.5%

-1.4% -3.0%

-8.6% +8.6% +21.3% -25.6% -29.6%-11.9% NA -3.2%

2017

2018



8

* Grupo SURA and Other (GS) includes Grupo SURA Grupo SURA Finance, Grupo SURA Panamá, Habitat and Arus.

** GS Admin. Expenses includes Administrative Expenses, Employee Benefits and Fees at Grupo SURA and Other level. Includes expense related to conciliation process with DIAN in 2017.

*** Equity method from associates at Grupo SURA doesn’t include AFP Protección since its already accounted in SURA AM’s net income

Grupo SURA & Other*

Figures in COP million

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED NET INCOME

637,091 

(31,905)

39,149 

(35,044)

74,328 
26,106 

(1,739) (29,386) 13,314 

691,914 

Net Income
2017

∆ Net Income 
Suramericana

∆ Net Income 
SURA AM

∆ Equity 
Method***

∆ Exchange 
Diff + Hedging 

Result

∆ Admin. 
Expenses**

∆ Interest ∆ Other ∆ Taxes Net Income
2018

Earnings – parent company: COP 594,767 MM (+11.0%) 

+8.6%
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INSURANCE, TRENDS 

AND RISK MANAGEMENT
SURAMERICANA S.A

CONSOLIDATED RESULTS
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Auto
24%

Fire
11%

Mandatory Car
4%

Transport
3%

Other Non-Life
20%

Individual Life
6%

Group Life
7%

Pension
1%

Health
10%

ARL (worker s 
comp)
12%

Other Life
2%

Colombia
55%

Chile
14%

Argentina
9%

Brasil
5%

México
6%

Panamá
4%

El Salvador
3%

Uruguay
2% Rep. Dom.

2%

H I G H L I G H T S »

SURAMERICANA

• Positive integration of international operations

• Foreign operations increase earnings contributions at the Property and Casualty 
Segment, from 45% to 48% of the total. 

• Positive operational dynamics, with technical result increasing 8.5% YTD:

• Retained premiums: -1.9% or +4.3% excluding D&S Insurance.

• Lower retained claims ratio improving from 55.6% to 54.4% (-120 pbs).

• Good dynamics in the health care business driving growth in revenues from services 
rendered +24.8%, above costs +19.9%.

• Investment income impacted by lower inflation in Colombia and market volatility,
decrease by 10.6%.

** ROE and ROTE with net income adjusted for amortization of intangibles associated to acquisitions, divided by average equity and average tangible 

equity. 

% WRI TTE N P RE M IUMS

ADJUSTED ROE*

12.7%
ADJUSTED ROTE*

17.2%
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S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED

Technical Result** »

Operating Revenues* »

* Retained premiums + Revenues on services rendered

1,147,520

1,057,349

0.0 200,000. 0 400,000. 0 600,000. 0 800,000. 0 1,000,000. 0 1,200,000. 0 1,400,000. 0

jun-18

jun-17

6,092,114

5,869,556

0.0 1,000,000. 0 2,000,000. 0 3,000,000. 0 4,000,000. 0 5,000,000. 0 6,000,000. 0 7,000,000. 0

jun-18

jun-17

222,557

3.8%

90,170

8.5%

+8.9% 
excl. D&S

Claims + Reserve Adj.: % Retained Premiums Services Rendered: Costs / Revenues

Technical Result: % Operating Revenues Admin. Expenses***: % Operating Revenues

2,735,634 2,527,403

59.2% 55.7%

-7.6%

1,186,240
1,421,810

95.3% 91.5%

19.9%

1,057,349
1,147,520

18.0% 18.8%

8.5% 1.0%

1,292,888 1,305,552

22.0% 21.4%

Investment Income Taxes: % de EBT

2017

2018

576,083 515,079 

-10.6%
55,345 

89,422 
16.0%

25.6%

61.6%

**Technical result equals underwriting result before administrative expenses and investment income

***Admin. Expenses = Administrative Expenses + Fees + Amortizations and Depreciations + Impairment. Figures in COP millions
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* Admin. Expenses includes Administrative Expenses, Employee Benefits and Fees of the corporate segment.

**"Other" variation mainly corresponds to other income and expenses of the corporate segment, as well as the variation in the net income of the "Other" segment, which includes the support operations 

of Suramericana SA.

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED FIGURES SURAMERICANA S.A.

Corporate Segment

291,197 

(86,228)

3,289 
22,534 

(11,447) 18,276 

7,457 
5,287 8,928 259,292 

Net Income
2017

Life Non-Life Health Care Exchange
Difference

Admin.
Expenses**

Interest Taxes Other** Net Income
2018

Figures in COP million

-11.0%
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339,614 7,454 

(9,806)

(53,479)

(30,397)

253,386 

2017 Net Income Technical
Result

Admin.
Expenses

Investment
Income

Other 2018 Net Income

S U R A I N S U R AN C E ,  T R E N D S  AN D  R I S K  M AN A G E M E N T »

LIFE INSURANCE SEGMENT

WRITTEN 

PREMIUMS

Figures in COP Million

Var%:

• Retained premiums -1.7%; excluding Pension D&S premiums +13.6%.

• Retained claims ratio improves by 296 bps.

• Increase in technical expenses related to promotion and prevention at the ARL 

(workers’ compensation company).

• Administrative expense ratio improves by 80 bps due to lower premiums.

• Excluding effect from D&S premiums ratio improves by 200 bps

• Net income affected by investment income and non-recurring income in 2017.

+2.5% +2.7% -14.0% -25.4%NA
Life
15%

Group Life
18%

Pension (D&S)
3%

Health
27%

ARL (workers 
comp)
31%

Other
6%

 

jun-18 jun-17 %Var jun-18 jun-17

Life 273,001      256,907      6.3% 31.7% 26.8%

Group Life 362,110      330,825      9.5% 37.6% 36.3%

Pension 58,935        329,496      -82.1% 161.0% 113.1%

Health 551,135      469,459      17.4% 69.8% 66.6%

ARL (worker compensation)658,221      554,129      18.8% 60.7% 58.8%

Other 119,628      117,255      2.0% 106.2% 95.1%

Total 2,023,030   2,058,071   -1.7% 60.8% 63.7%

Retained Premiums Retained Claims Ratio
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67,111 

100,063 

63,823 

15,483 

23,163 

(8,770)

(26,587)

32,951 

2017 Net
Income

Technical
Result

Admin.
Expenses

Investment
Income

Other 2018 Net
Income

Intangible
Amort.

Adj. Net
Income

Auto
38%

Fire
19%

Mandatory 
Road
6%

Transport
4%

Compliance
2%

Civil 
Respons.

4%

Theft
3%

Other
24%

Colombia
32%

Chile
21%

Argentina
15%

Brasil
8%

México
9%

Panamá
6%

El Salvador
2%

Uruguay
4%

Rep. Dom.
3%

WRITTEN 

PREMIUMS 

BY SOLUTION

WRITTEN 

PREMIUMS BY 

COUNTRY

S U R A I N S U R AN C E ,  T R E N D S  AN D  R I S K  M AN A G E M E N T »

NON-LIFE (P&C) SEGMENT

Figures in COP Million

• Retained premiums growth (-2.1%) affected by:

• Argentina: premiums +23% in ARS vs. -11% in COP.

• Lower premiums in Chile

• Combined ratio improves 160 bps reaching 104.4%, thanks to a higher technical 

margin and control in administrative expenses (-3.2%).

• Investment income (-4.9%) in 1H2018 but improving during Q2 (+7.5%) due to 

currency devaluation and higher inflation rates in Argentina and Chile.

• “Other”: explained by variation of COP 38,000 MM in taxes.

+2.7%Var%: -3.2% +1.4%-4.9% +5.2%

jun-18 jun-17 %Var jun-18 jun-17

Auto 1,235,788   1,228,776   0.6% 61.5% 61.8%

Fire 259,733      308,472      -15.8% 35.1% 32.5%

Mandatory road accident192,241      195,715      -1.8% 66.0% 67.0%

Transport 110,015      117,529      -6.4% 45.3% 41.2%

Compliance 33,436        32,313        3.5% 51.0% 74.0%

Civil Respons. 93,767        94,666        -0.9% 56.8% 55.4%

Theft 84,043        80,965        3.8% 28.7% 34.5%

Other 513,374      519,265      -1.1% 33.4% 31.3%

Total 2,522,398   2,577,699   -2.1% 51.3% 50.7%

Retained Premiums Retained Claims Ratio
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S U R A I N S U R AN C E ,  T R E N D S  AN D  R I S K  M AN A G E M E N T »

HEALTH CARE SEGMENT

Figures in COP Million

• Revenues (+21.2%) driven by higher number of affiliates reaching 3.0 million and growth in Complementary Care Plans (+64%)

• 130 pbs decrease in cost ratio due to better results in “Non-POS” medical bills and fee increase at Dinámica

• Technical result reaches COP 237,350 MM growing 34.2%

• Increase in administrative expenses in line with personnel growth to treat higher number of affiliates.

• Investment income affected by lower inflation in Colombia

• Net income doubles thanks to positive operational performance

22,890 

60,496 

(38,982) (1,580)

2,600 
45,424 

2017 Net IncomeTechnical Result Admin.
Expenses

Investment
Income

Other 2018 Net Income

Services rendered

jun-18 %Var jun-18 jun-17

EPS    1,422,466 22.8% 91.7% 93.8%

IPS       255,364 13.5% 70.4% 68.9%

Dinámica 126,998      21.1% 72.3% 74.6%

Total 1,804,828   21.2% 87.3% 88.6%

Claims Ratio

+34.2%Var%: +24.8% -16.9% +98.4%-42.7%
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SURA ASSET MANAGEMENT

CONSOLIDATED RESULTS
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H I G H L I G H T S »

SURA ASSET MANAGEMENT

• Assets under management reach COP 397 tn (+8.4%).

• Positive operating dynamics:

• Commission income +7.9%: Mandatory Pensions +6.8% y Voluntary Savings  +17.1%

• Operating Expenses -0.3%

• Net income +15.7% despite lower return on legal reserves from mandatory pensions (-85.8%) 
and revenues via equity method (-34%) also affected by the same market effect.

• Voluntary Savings business contributions keeps increasing:

• Commission income from voluntary savings business represent 11.0% of consolidated 
figures vs. 10.1% in 1H2017.

• Voluntary Savings’ AUM contribute with 12.3% of total AUM vs. 10.9% in 2017

ADJUSTED ROE*

8.7%
ADJUSTED ROTE*

35.3%

Chile
32%

México
21%

Perú
15%

Uruguay
2%

Colombia
26%

El Salvador
4%

Mandatory AUM

COP 348 tn

(+6.8%)

Voluntary Savings

COP 48.9

(+21.2%)

Chile
39%

México
33%

Perú
7%

Uruguay
1%

Colombia
16%

AUM Regional
4%

* ROE y ROTE with net income adjusted for intangible amortization related to acquisitions.
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1,271,997 

84,627 

(30,746)

(109,510) 24,419 (6,756)

1,234,031 

2017 Revenues Commission

Income

Equity Method "Encaje" Return Insurance

Margin

Other 2018 Revenues

756,438

748,571

0.0 200,000. 0 400,000. 0 600,000. 0 800,000. 0 1,000,000. 0 1,200,000. 0 1,400,000. 0

jun-18

jun-17

1,234,031

1,271,997

0.0 200,000. 0 400,000. 0 600,000. 0 800,000. 0 1,000,000. 0 1,200,000. 0 1,400,000. 0

jun-18

jun-17

S U R A AS S E T  M AN A G E M E N T »

CONSOLIDATED FIGURES

Operating Expense»

Operating Income + Insurance Margin»

Figures in COP million. Variations in real exchange rates

Selling Exp: % Commiss. Inc.+ Insurance Mgn. Admin Exp: % Oper. Income + Insurance Mgn.

Oper. Earnings: % de Ing. Oper. + Mgn Seguros

525,809 536,064

50.7% 46.8%

523,426
477,593

41.1% 38.7%

187,603
209,871

18.1% 18.3%
+11.9% +2.0%

-8.8%

7,868

1.1%

-37,965

-3.0%

+9.0%Var%: -33.6% -85.5% -3.0%+24.3% -42.7%

+7.9%Local Fx: -34.0% -85.8% -4.3%+19.4% -44.3%

2017

2018
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*Fx Impact = Exchange difference + Gains (losses) at fair value.

**Others include income from corporate investments, income taxes that showed a decrease of COP 17,100 million compared to 2017.

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED FIGURES – SURA ASSET MANAGEMENT

Corporate Segment

Figures in COP Million

251,432 

(50,371) 1,228 
(18,456)

52,419 

(5,857)

21,813 
24,282 

15,062 
291,031 

 Net Income
2017

 Mandatory  Voluntary  Life Insurance,
Annuities and
Disc. Oper.

 Fx Impact  Oper.
Expenses

 Wealth Tax  Interest  Other  Net Income
2018

+15.7%
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479,820 

58,151 

(110,938)
(34,266)

1,942 11,099 
17,423 419,347 

2017 Net
Income

Commission
Income

Return on
"Encaje"

Equity
Method

Operating
Expense

Other Non
Operating

Income Tax 2018 Net
Income

S U R A AS S E T  M AN A G E M E N T »

MANDATORY PENSIONS BUSINESS

• Commission income (+6.8%) with a better dynamic than previous 
quarters driven by growth in México (+9.9%)

• Significant impact due to lower income from return on “encaje” at 
all operations decreasing COP 108,245 MM (-85.7%).

• Total EBITDA reached COP 593,138 MM (-12.4%); or COP 
574,543 MM (+5.2%) when measured excluding “encaje” return.

Figures in COP millions. Variations in constant exchange rates (excluding foreign exchange variations).

*”Encaje”: return on legal reserves from Mandatory Pension Fund Managers.

• AUM reached COP 348 tn (+6.8%), driven by a positive net flow 
in the semester of COP 3.8 tn.

• Salary base: COP 60 tn (+6.0%); Perú (+5.5%) and AFP 
Protección (+8.5%) are highlighted growing above inflation.

-39.5%Var%: -0.4% +404% -11.2% -11.8%-85.7%+6.8%

Figures in COP MM Net Income Var $
Var$ 

"Encaje"

Var$ Net 

income ex. 

"Encaje"

Chile 148,842 (38,297) (60,410) 22,113

México 135,153 36,576 (14,969) 51,545

Perú 74,434 (12,309) (28,449) 16,139

Uruguay 21,413 (4,707) (4,417) (290)
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S U R A AS S E T  M AN A G E M E N T »

VOLUNTARY SAVINGS BUSINESS

• Voluntary business continues its growth strategy: clients reach 1.1 MM 
and grow 13.4%.

• Total insurance margin (-1.7%) impacted by lower sales of Unit Linked 
insurance products in Chile.

• Operating result of COP -7,266 MM; improves by COP 8,415 MM.

• Net loss of COP 13,887 MM (+0.7%) due to higher taxes.

Figures in COP millions. Variations in constant exchange rates (excluding foreign exchange variations).

VOLUNTARY SAVINGS AUM (trillion COP)*

48.9

41.8

0.0 10. 0 20. 0 30. 0 40. 0 50. 0 60. 0

jun-18

jun-17

+21.2%

SAVINGS AND INVESTMENTS AUM

11.4

2.1 2.7 0.3

6.7

23.2

11.2

2.5 3.6
0.4

7.6

25.4

-1.7% 17.2% 34.3% 37.2% 14.9% 9.5%
0.7% 31.6% 41.3% 58.0% 14.9% 12.8%

Chile México Perú Uruguay Protección Total

INVESTMENT MANAGEMENT AUM

COP 32.8 bn
+23.5%

*COP 9.3 tn eliminated from duplicate AUM between the Investment Management Unit and Savings and Investments business

Jun - 17 Jun - 18 %Var COP %Var Ex Fx VariationsCOMMISSION INCOME

49,069

33,519

7,350 1,457 2,759

94,154

56,820

36,859

13,938
2,885

2,189

112,691

15.8% 10.0% 89.6% 98.0% 19.7%

10.1% 10.6% 92.7% 109.5% -21% 17.1%

Chile México Perú Uruguay Colombia Total
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