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D I S C L A I M E R

The forward-looking statements contained herein are based on Management’s current forecasts and
outlook

For better illustration and decision-making, figures for Suramericana, SURA Asset Management and
its subsidiaries are administrative rather than accountant, and therefore may differ from those
presented to entities officers. Thus, Grupo de Inversiones Suramericana assumes no obligation to
update or correct the information contained in this presentation.
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A G E N D A

Grupo SURA

Suramericana

SURA Asset Management

Consolidated Results

Insurance, Trends and Risk Management

Pensions, Savings and Asset Management
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Grupo SURA

Consolidated

Results 3Q 2017
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H I G H L I G H T S  »

GRUPO SURA

• Total YTD revenues of COP 15.2 trillion (+16.3%).

• Driven by positive dynamics in written premiums (+23.6%), revenues on services 
rendered (21.0%) and equity method (+18.7%).

• Positive exchange rate impact in 2016 of COP 98,473 MM contrasts with COP -89,227 
MM in 2017. 

• Net income attributable to shareholders: COP 943,607 MM (-26.6%) YTD and COP 
407,543 MM (-11.6%) in the quarter.

• Excluding exchange rate impact and non-recurring expenses -0.3% YTD. 

Events subsequent to Q3

• The portfolio optimization process continues with the sale of SURA AM’s Life Insurance 
operation in Mexico to Suramericana.

• Fitch and S&P affirmed Grupo SURA’s BBB credit rating. 

• Awards and recognitions: ALAS20, Merco, MILA.

*Considering Suramericana and SURA Asset Management at 1x P/BV,  listed companies at market value. 

Bancolombia
28%

Sura Asset 
Management

26%Suramericana
12%

Grupo Nutresa
16%

Grupo Argos
18%

Other
1%

I N V E S T M E N T  P O R T F O L I O *

COP 27.8
trillion
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sep-17 Var. $MM %Change

Investments 25,230,534 (967,707) -3.7%

Investments in related companies 18,505,581 361,253 2.0%

Accounts receivable 5,890,775 379,671 6.9%

Available-for-sale non-current assets 4,768,226 4,767,547

Goodwill 4,642,037 135,874 3.0%

Identified intangible assets 4,393,784 (90,323) -2.0%

Technical insurance reserves - reinsurers 2,920,397 263,641 9.9%

Other 5,261,681 (1,053,981) -16.7%

Total Assets 71,613,016 3,795,974 5.6%

67,817,041 

25,395,827 

71,613,016 

25,491,293 

42,421,214 46,121,723 

dic-16 dic-16 sep-17 sep-17

+ 3,795,974

5.6%

71,613,016 

67,817,041 

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0 80, 000,000.0

sep-17

dic-16

S TAT E M E N T  O F  F I N A N C I A L  P O S I T I O N  »

CONSOLIDATED

Assets »

Figures in COP million

Assets Equity Liabilities
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sep-17 Var. $MM %Change

Technical reserves 24,874,098 (1,115,517) -4.3%

Financial liabilities + Issued securities 10,229,188 484,786 5.0%

Available-for-sale non-current liabilities 4,117,985 4,117,985

Accounts payable 2,702,756 28,462 1.1%

Deferred tax 2,106,824 (10,847) -0.5%

Other 2,090,872 195,639 10.3%

Total Liabilities 46,121,723 3,700,509 8.7%

25,491,293

25,395,827

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0

sep-17

dic-16

46,121,723 

42,421,214 

0.0 70, 000,000.0

sep-17

dic-16

S TAT E M E N T  O F  F I N A N C I A L  P O S I T I O N  »

CONSOLIDATED

Total Shareholder’s Equity»

Liabilities »

+ 3,700,509

8.7%

95,466

0.4%

Figures in COP million
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Grupo SURA 
and other 

subsidiaries
56%

SURA AM
32%

Suramericana
12%

Bonds
72%

Banks
20%

Derivatives
2%

Preferred 
Dividends

4%

Repos
2%

10,229,188

9,744,402

7,000,000. 0 7,500,000. 0 8,000,000. 0 8,500,000. 0 9,000,000. 0 9,500,000. 0 10, 000,000.0 10, 500,000.0 11, 000,000.0 11, 500,000.0

sep-17

dec-16

COP 75.3%

USD 24.7%

S TAT E M E N T  O F  F I N A N C I A L  P O S I T I O N »

DEBT

Grupo SURA’s unconsolidated Financial 

Debt: COP 5.06 trillion*

TYPE OF

DEBT

DEBT BY

COMPANY

* Excludes financial derivatives and preferred dividends; Includes wholly owned subsidiaries  **Includes hedges at the agreed rates

CONSOLIDATED FINANCIAL LIABILITIES»

Figures in COP million

DEBT 

EXPOSURE TO

CURRENCIES***

+ 484,786

5.0%
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sep-17 Var. $ %Var % / Revenues

Retained claims 4,733,448 1,233,715 35.3% 31.2%

Administrative expense 2,536,847 349,165 16.0% 16.7%

Costs of services rendered 1,943,291 330,674 20.5% 12.8%

Adjustments to reserves 1,501,950 (193,905) -11.4% 9.9%

Brokerage commissions 1,405,439 465,381 49.5% 9.3%

Interest 476,374 102,803 27.5% 3.1%

Other 1,116,108 117,020 11.7% 7.4%

Total Expenses 13,713,456 2,404,853 21.3% 90.5%

sep-17 Var. $ %Var % / Revenues

Retained premiums (net) 8,857,680 1,575,728 21.6% 58.5%

Revenues on services rendered 2,055,714 356,456 21.0% 13.6%

Investment income 1,445,857 147,409 11.4% 9.5%

Commission income 1,727,985 127,655 8.0% 11.4%

Revenues via equity method 765,203 120,813 18.7% 5.0%

Exchange difference (net) (23,969) (300,011) -0.2%

Other 324,224 90,297 38.6% 2.1%

Total Revenues 15,152,694 2,118,348 16.3% 100.0%

943,607

1,285,944

0.0 1,000,000. 0 2,000,000. 0 3,000,000. 0 4,000,000. 0 5,000,000. 0 6,000,000. 0 7,000,000. 0

sep-17

sep-16

13,713,456 

11,308,604 

0 2,000,000 4,000,000 6,000,000 8,000,000 10, 000,000 12, 000,000 14, 000,000 16, 000,000

sep-17

sep-16

15,152,694 

13,034,346 

11, 500,000 12, 000,000 12, 500,000 13, 000,000 13, 500,000 14, 000,000 14, 500,000 15, 000,000 15, 500,000

sep-17

sep-16

Total Expenses » Net Income attributable to shareholders»Total Revenues»

+ 2,118,348

16.3%

+ 2,404,853

21.3%

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED

Figures in COP million

-342,338

-26.6%
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*Grupo SURA and Other (GS) includes Grupo SURA Grupo SURA Finance, Grupo SURA Panamá, Habitat and Arus.

**Fx Impact Corporate Segment = Exchange difference + Gains (losses) at fair value (valuation of hedging derivatives). Non recurring charges include provision of COP 37,000 MM related to a 

conciliation process with DIAN (tax authority), a provision of COP 42,939 MM for a fine at Afore SURA in México and COP 7,927 MM for the deferred tax associated to the sale of Seguros SURA Perú.

***GS Admin. Expenses includes Administrative Expenses, Employee Benefits and Fees at Grupo SURA and Other level.

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED

Grupo SURA and Other*

Net Income excluding

-0.3%

Figures in COP million

1,495,276 

(40,919)
(69,574)

77,105 

(187,699) (821)
(62,739)

(71,563)
(41,624)

1,097,442 

Net Income
2016

∆ Net Income 
Suramericana

∆ Net Income 
SURA AM

∆ GS Equity 
Method

∆ GS Fx 
Impact

∆ GS Admin. 
Expenses***

∆ GS Interest ∆ Other GS ∆ Taxes Net Income
2017

Var$

Fx Impact Corporate Segment**:

Grupo SURA (187,699)

SURA AM (88,944)

Suramericana (29,734)

Other Non-Recurring Expenses (87,866)
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SURA INSURANCE, 

TRENDS AND RISK 

MANAGEMENT
SURAMERICANA S.A

CONSOLIDATED RESULTS
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Auto
22%

Fire
11%

SOAT
3%

Transport
4%Other Non-Life

21%

Individual Life
6%

Group Life
7%

Pension
6%

Health
8%

ARL (worker s 
comp)
10%

Other Life
2%

Colombia
55%

Chile
15%

Argentina
10%

Brasil
4%

México
5%

Panamá
4%

El Salvador
3%

Uruguay
2% Rep. Dom.

2%

SURAMERICANA

• Consolidated premiums of COP 8.7 tn, growing 30.9%, driven by acquired operations 
and organic growth (+12.1%). 

• Operating segments with double-digit growth in revenues and profits:

• Life: dynamism in premiums (+14.3%) and improvement in efficiency (-81 bps), 
partially offset the decrease in investment income. 

• Non-Life: growth in all lines of income (+ 47.7% YTD). Claims ratio affected by 
SOAT, Fire and Compliance.

• Health: net profit increases 98% driven by good revenue dynamics and improved 
efficiency. 

• Net income: reached COP 392,924 MM, decreasing 9.4%; impacted mainly by higher 
amortizations and decrease in investment income. 

Events subsequent to Q3

• New reinsurance structure limited the negative impact of natural events in Mexico and 
the Caribbean.

• Competitive position in Mexico is strengthened with the acquisition of SURA AM’s Life 
Insurance operation for USD 20.6 MM.

** Adjusted LTM ROE with net income adjusted for amortization of intangibles, divided by average equity. 

% WRI TTE N P RE M IUMS

ADJUSTED ROE*

13.0%
ROTE

18.5%

H I G H L I G H T S »
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A C Q U I S I T I O N  O F  S E G U R O S  D E  V I D A S U R A M E X I C O »

Product Portfolio

Combined SURA México

28% increase in the company´s GWP with 

2017 proforma figures

Geographic Coverage

Presence through 18 

commercial branches

Seguros SURA AM

Presence through both companies

Seguros SURA

Transaction Profile

Value: US $20.6 million

• Written Premiums*: 

USD 63 million 

• Insurance Policies**:

Group Life: 2 million insured through 

2,700 policies

Temporary: 33,000 individual policies

Universal: 44 individual policies

“Dotales” and “Hogar Previsor”: 600 and 

6,400 policies, respectively

Sura Mexico Life Insurance

*Forecasted figures for year end 2017

**Figures as of December 2016

Group Life
34%

P&C
20%

Auto
13%

Engineering
9%

Transport
8%

Medical 
Expenses

6%

Personal 
Accidents

3%

Other
7%
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sep-17 Var. $ %Var % / Ingresos

Siniestros retenidos 3,935,471 1,013,430 34.7% 37.9%

Ajuste de reservas 235,062 (18,028) -7.1% 2.3%

Costos por prestación de servicios 1,816,836 322,192 21.6% 17.5%

Gastos administrativos 1,638,956 292,757 21.7% 15.8%

Comisiones y honorarios 1,716,345 454,264 36.0% 16.5%

Amortizaciones 96,966 42,494 78.0% 0.9%

Intereses 85,606 19,080 28.7% 0.8%

Otros 351,025 59,253 20.3% 3.4%

Gastos Totales 9,876,266 2,185,443 28.4% 95.2%

sep-17 Var. $ %Var %/Revenues

Retained premiums (net) 7,087,663 1,649,444 30.3% 68.3%

Revenues on services rendered 1,920,395 348,698 22.2% 18.5%

Investment income 782,570 (24,012) -3.0% 7.5%

Commission income 282,842 95,339 50.8% 2.7%

Other 301,076 132,666 78.8% 2.9%

Total Revenues 10,374,545 2,202,134 26.9% 100.0%

CONSOLIDATED FIGURES

S U R A I N S U R A N C E ,  T R E N D S  A N D  R I S K  M A N A G E M E N T »

SURAMERICANA S.A.

Total Expenses » Net Income»Total Revenues»

Figures in COP million

9,876,266

7,690,823

0.0 2,000,000. 0 4,000,000. 0 6,000,000. 0 8,000,000. 0 10, 000,000.0 12, 000,000.0

sep-17

sep-16

10,374,545

8,172,411

0.0 2,000,000. 0 4,000,000. 0 6,000,000. 0 8,000,000. 0 10, 000,000.0 12, 000,000.0

sep-17

sep-16

+ 2,202,134

26.9%

+ 2,185,443

28.4%

392,924

433,843

0.0 1,000,000. 0 2,000,000. 0 3,000,000. 0 4,000,000. 0 5,000,000. 0 6,000,000. 0

sep-17

sep-16

(40,919)

-9.4%
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* Admin. Expenses includes Administrative Expenses, Employee Benefits and Fees of the corporate segment.

**"Other" variation mainly corresponds to other income and expenses of the corporate segment, as well as the variation in the net income of the "Other" segment, which includes the support operations 

of Suramericana SA, which went from a loss of COP 3,901 million as of 3Q2016 to a net profit of COP 4,931 million as of 3Q2017.

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED FIGURES SURAMERICANA S.A.

Corporate Segment

+2.2%

Figures in COP million

Net income excluding:
• Exchange rate difference from the 

corporate segment

• Intangible amortizations (not 

comparables to 2016)

433,843 

(8,448)

23,728 
14,737 

(29,734) 3,584 
(18,115)

(46,472)

19,800 392,924 

Net Income
2016

Life Non-Life Health Care Fx Impact Admin.
Expenses**

Interest Taxes Other** Net Income
2017
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Life
15%

Group Life
18%

Pension
15%

Health
22%

ARL (workers 
comp)
26%

Other
4%

sep-17 %Var sep-17 sep-16

Life 504,251    4.7% 26.2% 23.3%

Group Life 597,767    22.1% 36.7% 36.7%

Pension 502,772    10.9% 106.3% 98.9%

Health 726,152    16.2% 68.6% 66.8%

ARL (workers comp) 853,882    18.5% 60.2% 57.4%

Other 128,883    0.8% 115.9% 118.2%

Total 3,313,706 14.3% 62.4% 60.1%

Premiums Retained Claims Ratio

462,492 

405,904 

(308,926)

(93,780)
(67,482)

55,836 454,043 

3Q16 Net

Income

Retained

Premiums

Claims +

Adj.

Reserves

Operating

Expenses*

Invstmt.

Income

Other 3Q17 Net

Income

S U R A I N S U R A N C E ,  T R E N D S  A N D  R I S K  M A N A G E M E N T »

MAIN FIGURES SEGMENTS

**Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million

LIFE »

WRITTEN

PREMIUMS

Net Income: -1.8%

Written Premiums: +14.3%
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sep-17 %Var sep-17 sep-16

Auto 1,947,681 50.7% 60.9% 63.6%

Fire 975,833    57.5% 33.5% 16.4%

SOAT 268,251    -2.0% 73.6% 59.8%

Transport 357,935    47.3% 58.7% 56.0%

Compliance 332,404    25.7% 84.3% 54.2%

Other 1,519,197 44.2% 32.7% 29.8%

Total 5,401,301 44.2% 51.5% 48.9%

Premiums Retained Claims Ratio

159,647 
83,011 

1,247,938 

(702,051)

(679,715)

80,015 
77,540 106,740 

52,907 

3Q16 Net
Income

Retained
Premiums

Claims +
Adj.

Reserves

Operating
Expenses*

Investment
Income

Other 3Q17 Net
Income

Intangible
Amort.

Adj. Net
Income

Colombia
31%

Chile
22%

Argentina
17%

Brasil
7%

México
8%

Panamá
6%

El Salvador
2%

Uruguay
4%

Rep. Dom.
3%

Auto
36%

Fire
18%

SOAT
5%

Transport
7%

Compliance
6%

Other
28%

S U R A I N S U R A N C E ,  T R E N D S  A N D  R I S K  M A N A G E M E N T »

MAIN FIGURES SEGMENTS

Net income adjusted for amortizations and deferred tax related to intangible of assets acquired in 2016 amounts to COP 159,647 MM

*Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million

NON-LIFE»

WRITTEN 

PREMIUMS

BY SOLUTION

WRITTEN 

PREMIUMS

BY COUNTRY

Written Premiums: +44.2%

Net Income: +28.6%

Ex-Amort.: +38.7%
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sep-17 %Var sep-17 sep-16

EPS  1,784,163 23.6% 93.4% 93.4%

IPS     345,294 21.9%

Dinámica 163,508    11.7%

Total 2,292,964 22.4%

Services rendered Claims Ratio

14,996 

419,664 

(367,968) (28,084) (1,000) (7,874)

29,733 

2016 Net

Income

Rev.

Services

Rendered

Costs

Svcs.

Rend.

Operating

Expenses*

Invstmt.

Income

Other 2017 Net

Income

S U R A I N S U R A N C E ,  T R E N D S  A N D  R I S K  M A N A G E M E N T »

MAIN FIGURES SEGMENTS

*Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million

HEALTH CARE »

Net Income: +98.3%

Rev. on Services Rendered: +22.4%
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SURA ASSET MANAGEMENT

CONSOLIDATED RESULTS
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SURA ASSET MANAGEMENT

•On November 2, 2017, the sale of Seguros SURA Peru by SURA AM to IFS was closed for a value 
of USD 276 million.

•Announcement of the sale of the life insurance operation in Mexico to Suramericana for USD 20.6 
MM.

•Focus on asset management businesses.

•Total AUM of COP 387.2 tn (+17.0%) belonging to 19.1 MM clients (+2.4%).

•Mandatory: COP 343.4 tn (+16.4%)

•Voluntary: COP 32.2 tn (+24.5%)

•Excellent return on investment portfolio (+ 55.9% return on legal reserve, + 29.3% insurance 
portfolio) and AFP Protection equity method (+ 44.7%). 

•Mandatory business resilient amid economic slowdown: net income +2.6%.

•Voluntary business continues with positive evolution in Commission Income (+23.9%) and AUM 
(+24.5%).

•Net income -13.5%, affected by exchange difference and non recurring expenses; excluding these 
impacts +15.5%.

** Adjusted ROE with LTM net income as of 3Q2017 adjusted for amortización of intangibles net of the associated deferred tax. 

TO TAL AU M

Adjusted ROE *

7.4%

Chile
33%

México
23%

Perú
16%

Uruguay
2%

Colombia
23%

El Salvador
3%

COP 387 
Trillion

ROTE

29.4%

H I G H L I G H T S »
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sep-17 Var. $ %Change %/Revenue

Retained claims 801,212 220,523 38.0% -19.8%

Adjustments to reserves 1,266,887 (175,877) -12.2% -31.3%

Administrative expense 831,310 50,129 6.4% -20.5%

Interest 136,206 20,984 18.2% -3.4%

Other 340,706 31,701 10.3% -8.4%

Total Expenses 3,376,321 147,459 4.6% -83.4%

sep-17 Var. $ %Change %/Revenue

Retained premiums (net) 1,771,741 (73,644) -4.0% 43.8%

Commission income 1,444,947 32,092 2.3% 35.7%

Investment income 733,005 156,289 27.1% 18.1%

Revenues via equity method 125,054 38,629 44.7% 3.1%

Exchange difference (net) (35,299) (62,766) -0.9%

Other 9,471 (620) -6.1% 0.2%

Total Revenues 4,048,919 89,980 2.3% 100.0%

447,209

516,783

0.0 500,000. 0 1,000,000. 0 1,500,000. 0 2,000,000. 0 2,500,000. 0 3,000,000. 0 3,500,000. 0 4,000,000. 0 4,500,000. 0 5,000,000. 0

sep-17

sep-16

3,376,321

3,228,862

1,000,000. 0 1,500,000. 0 2,000,000. 0 2,500,000. 0 3,000,000. 0 3,500,000. 0 4,000,000. 0 4,500,000. 0

sep-17

sep-16

4,048,919

3,958,939

1,000,000. 0 1,500,000. 0 2,000,000. 0 2,500,000. 0 3,000,000. 0 3,500,000. 0 4,000,000. 0 4,500,000. 0

sep-17

sep-16

S U R A A S S E T  M A N A G E M E N T »

CONSOLIDATED FIGURES

Total Expenses » Net Income »Total Revenues »

Figures in COP million

+ 89,980

2.3%

+ 147,459

4.6%

-69,574

-13.5%
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* Fx Impact = Exchange difference + Gains (losses) at fair value. As of 3Q16 Fx Impact  amounted to a net gain of COP 65,048 MM vs. net loss of COP 23,896 MM as of 3Q17.

**Others include income from corporate investments, income taxes that showed a decrease of COP 44,000 million compared to 2016 and net income from discontinued operations related to Hipotecaria

that was reported within the corporate segment.

S TAT E M E N T  O F  C O M P R E H E N S I V E  I N C O M E »

CONSOLIDATED FIGURES

Corporate Segment

Non-recurring

provision

+15.5%

Fx Impact* (+)

Net Income excluding Fx

impact and non-recurring 

provisions 

Figures in COP million

516,783 
18,395 

(6,700)

4,487 

(11,693)

(44,210)

(88,944) (4,405)

34,538 

(21,720)

50,677 447,209 

 Net
Income
2016

 Mandatory  Voluntary  Insurance
w.

protection

 Annuities  Perú  Fx Impact  Oper.
Expenses

 Wealth
Tax

 Interest  Other  Net
Income
2017
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ASSETS UNDER MANAGEMENT FUND MEMBERSHIP (Million)

SALARY BASE COMMISSION

M A N D AT O R Y  P E N S I O N  »

MARKET FIGURES

Sep - 16 Sep - 17 %Var COP %Var Local Currencies

1.44%
1.07%

1.55%

1.99%

1.09%
1.26%

1.44%

1.03%

1.55%

1.99%

1.04%
1.26%

Chile México

(AUM)

Perú Uruguay Colombia El Salvador

97.2
62.2 46.1

6.4
70.6

12.5

295.0

111.2
73.6 53.4

8.1

83.5

13.7

343.4

14.4% 18.2% 15.7% 26.6% 18.3% 9.7% 16.4%

9.2% 9.4% 9.0% 27.4% 18.3% 7.6% 11.6%

Chile México Perú Uruguay Colombia El Salvador Total

1.73 

7.25 

2.01 
0.32 

4.13 

1.51 

16.95 

1.70 

7.34 

2.00 
0.32 

4.33 

1.58 

17.27 

-2.0% 1.2% -0.2% -0.3% 4.8% 4.6% 1.9%

Chile México Perú Uruguay Colombia El Salvador Total

29.1
19.0

2.8

25.9

6.1

82.9

29.8
18.8

3.2

27.6

6.2

85.6

2.4% -1.2% 14.4% 6.7% 2.1% 3.3%

2.7% -0.2% 10.5% 6.7% 6.3% 3.8%

Chile Perú Uruguay Colombia El Salvador Total
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COMMISSION INCOME RETURN ON ENCAJE (MANDATORY RESERVE)

OPERATING EXPENSES NET INCOME

M A N D AT O R Y  P E N S I O N »

MAIN FIGURES

Sep - 16 Sep - 17 %Var COP %Var Local Currencies

-178,501
-254,323

-121,410

-18,568

-572,802

-201,782
-294,373

-132,867

-20,908

-649,930

13.0% 15.7% 9.4% 12.6% 13.5%
13.3% 24.5% 10.6% 8.8% 17.3%

Chile México Perú Uruguay Total

45,510
24,554

40,650

1,868

112,581

82,710

42,256
45,258

7,650

177,874

81.7% 72.1% 11.3% 309.6% 58.0%

82.1% 85.1% 12.5% 295.9% 61.1%

Chile México Perú Uruguay Total

427,447
518,000

296,239

52,812

1,294,498

438,012
518,628

281,297
60,177

1,298,114

2.5% 0.1% -5.0% 13.9% 0.3%
2.7% 7.7% -4.1% 10.1% 3.4%

Chile México Perú Uruguay Total

238,319 208,458 159,270

27,581
66,219

699,847

262,116

179,273 137,504
36,901

102,448

718,242

10.0% -14.0% -13.7% 33.8% 54.7% 2.6%

10.2% -7.5% -12.8% 29.3% 54.7% 5.0%

Chile México Perú Uruguay MP Protección Total



25Figures in COP trillion for AUM; COP million for Net Flow and Returns.

ASSETS UNDER MANAGEMENT CLIENTS (Thousands)

NET FLOW RETURNS

V O L U N TA R Y  S AV I N G S  »

MARKET FIGURES

Sep - 16 Sep - 17 %Var COP %Var Local Currencies

805,687 720,049

547,490

59,189 108,497

2,240,912

649,158 643,078 620,552

102,677
352,772

2,368,237

-19.4% -10.7% 13.3% 73.5% 225.1% 5.7%

-23.1% -17.4% 6.7% 74.5% 225.1% -0.1%

Chile México Perú Uruguay Colombia Total

146,140

528,177

129,262
4,494

364,628

1,172,700

577,324
489,446

106,089
15,324

426,484

1,614,667

295.0% -7.3% -17.9% 241.0% 17.0% 37.7%

277.0% -14.2% -22.7% 243.1% 17.0% 31.2%

Chile México Perú Uruguay Colombia Total

400

172
38 10

283

902

428

226

45 9

322

1,029

7.1% 31.5% 17.2% -6.6% 13.7% 14.1%

Chile México Perú Uruguay Colombia Total

8.0
9.7

2.4 0.1

5.7

25.9

9.4
12.2

3.5
0.3

6.8

32.2

17.3% 26.2% 46.0% 132.1% 19.9% 24.5%

11.9% 16.7% 37.5% 133.5% 19.9% 18.5%

Chile México Perú Uruguay Colombia Total



26Figures in COP million

COMMISSION INCOME NET PREMIUMS WITH SAVINGS

OPERATING EXPENSES NET INCOME

V O L U N TA R Y  S AV I N G S  »

MAIN FIGURES

Sep- 16 Sep - 17 %Var COP %Var Local Currencies

60,877
47,448

8,625 999 95

118,045

74,798
52,767

12,217 2,739
3,769

146,289

22.9% 11.2% 41.6% 174.0% 23.9%

23.1% 19.6% 43.1% 164.8% 27.7%

Chile México Perú Uruguay Colombia Total

616,015

1,153 0

617,167
713,372

16,284
0

729,656

15.8% 1312.8% 0.0% 18.2%
16.1% 1312.8% 0.0% 18.5%

Chile México Perú Total

-106,754

-51,500 -28,700
-7,006 -2,248

-196,208

-131,460

-59,623

-18,957
-10,141 -4,103

-224,283

23.1% 15.8% -33.9% 44.7% 82.5% 14.3%
23.4% 24.5% -33.3% 39.9% 82.5% 16.6%

Chile México Perú Uruguay Corporativo y

Otros

Total

2,954

-1,433

-23,918

-5,835

9,315

-835

-19,753

-10,237
-1,736

-683

-7,479

6,288
931

-12,915

0.0% 21.1% -97.1% 28.2% -32.5% 0.0% -34.6%

0.0% 30.3% -97.1% 23.9% -32.5% 0.0% -34.2%

Chile México Perú Uruguay MP
Protección

Corporativo Total



27Figures in COP million

TOTAL PREMIUMS ADJUSTMENTS TO RESERVES

RETAINED CLAIMS NET INCOME

I N S U R A N C E  S E G M E N T  »

MAIN FIGURES

Sep - 16 Sep - 17 %Var COP %Var Local Currencies

903,988 

324,230 

0 

1,228,218 

719,890 

322,195 

(0)

1,042,085 

-20.4% -0.6% 0.0% -15.2%

-20.2% 6.9% 0.0% -13.4%

Chile México Perú Total

-843,275

-223,395

0

-1,066,670

-614,175

-257,125

0

-871,300

-27.2% 15.1% 366.1% -18.3%
-27.0% 23.8% 370.8% -16.9%

Chile México Perú Total

-163,436
-127,899

0

-291,335

-201,232
-140,304

0

-341,535

23.1% 9.7% -76.1% 17.2%

23.4% 18.0% -75.9% 21.1%

Chile México Perú Total

30,339
21,477

85,653

136,867

29,439
14,636

23,968

67,976

-3.0% -31.9% -72.0% -50.3%

-2.8% -26.7% -71.7% -49.4%

Chile México Perú Total
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