
Results Presentation 1Q 2017



The forward-looking statements contained herein are based on Management’s current forecasts and outlook

For better illustration and decision-making, figures for Suramericana, SURA Asset Management and its
subsidiaries are administrative rather than accountant, and therefore may differ from those presented to
entities officers. Thus, Grupo de Inversiones Suramericana assumes no obligation to update or correct the
information contained in this presentation.

DISCLAIMER



AGENDA
Results Presentation

GRUPO SURA

CONSOLIDATED RESULTS

SURA ASSET MANAGEMENT

PENSIONS, SAVINGS AND ASSET MANAGEMET

SURA ASEGURAMIENTO, TENDENCIAS Y RIESGOS
SURAMERICANA S.A

INSURANCE AND RISK MANAGEMENT



Panama

GRUPO SURA
CONSOLIDATED RESULTS 1Q



mar-17 Var. $MM %Change

Investments 26,847,907 649,665 2.5%

Investments in related companies 17,840,664 (303,663) -1.7%

Accounts receivable 5,646,467 135,362 2.5%

Identified intangible assets 4,456,987 (27,121) -0.6%

Goodwill 4,505,038 (1,124) 0.0%

Cash and cash equivalents 2,996,149 929,190 45.0%

Other Assets 382,455 (471,976) -55.2%

Main accounts 62,675,667

68,653,487 

67,817,041 

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0 80, 000,000.0

mar-17

dec-16

67,817,041 

25,395,827 

68,653,487 

25,084,856 

42,421,214 43,568,631 

2016 2016 2017 2017
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ASSETS

ASSETS

SHAREHOLDER’S EQUITY

LIABILITIES

STATEMENT OF FINANCIAL POSITION

CONSOLIDATED

Figures in COP Million

+ 836,446

1.2%



25,084,856

25,395,827

0.0 10, 000,000.0 20, 000,000.0 30, 000,000.0 40, 000,000.0 50, 000,000.0 60, 000,000.0 70, 000,000.0

mar-17

dec-16

43,568,631 

42,421,214 

0.0 70, 000,000.0

mar-17

dec-16

mar-17 Var. $MM %Change

Technical reserves 26,732,206 742,592 2.9%

Issued securities 6,712,882 673,958 11.2%

Financial liabilities 3,414,820 (290,657) -7.8%

Accounts payable 2,864,586 190,292 7.1%

Main accounts 39,724,494
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LIABILITIES TOTAL SHAREHOLDER’S EQUITY

STATEMENT OF FINANCIAL POSITION

CONSOLIDATED

Figures in COP Million

+ 1,147,417

2.7% -310,972

-1.2%



10,127,703

9,744,369

7,000,000. 0 7,500,000. 0 8,000,000. 0 8,500,000. 0 9,000,000. 0 9,500,000. 0 10, 000,000.0 10, 500,000.0 11, 000,000.0 11, 500,000.0

mar-17

dec-16

Grupo SURA 
and other 

subsidiaries
57.2%

SURA 
AM

30.4%

Suramericana
12.5%

  

Bonds
62.0%

Banks
30.4%

Derivatives
1.8%

Preferred 
Dividends

4.3%

Repos
1.5%

+ 383,334

3.9%

COP
68.9%

USD
31.1%
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CONSOLIDATED FINANCIAL LIABILITIES

TYPE OF

DEBT

DEBT BY

COMPANY

STATEMENT OF FINANCIAL POSITION

DEBT

Figures in COP Million

DEBT 

EXPOSURE TO

CURRENCIES***

* Excludes financial derivatives and preferred dividends.    ** Includes wholly owned subsidiaries   ***Includes hedges at the agreed rates

Grupo SURA’s unconsolidated Financial Debt: 

COP 5.1 Trillion*

Grupo SURA’s unconsolidated Cash: COP 

1.12 Trillion**

UNCONSOLIDATED FINANCIAL LIABILITIES



mar-17 Var. $ %Var % / Revenues

Retained claims 1,531,739 539,642 54.4% -30.6%

Administrative expense 879,479 189,020 27.4% -17.6%

Costs of services rendered 638,673 83,976 15.1% -12.8%

Adjustments to reserves 538,896 (14,338) -2.6% -10.8%

Brokerage commissions 440,426 235,372 114.8% -8.8%

Interest 152,474 56,742 59.3% -3.0%

Other 316,240 88,552 38.9% -6.3%

Total Expenses 4,497,926 1,178,964 35.5% -89.9%

4,497,926 

3,318,962 

0 1,000,000 2,000,000 3,000,000 4,000,000 5,000,000 6,000,000

mar-17

mar-16
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TOTAL

EXPENSES

NET

INCOME

TOTAL

REVENUES

STATEMENT OF COMPREHENSIVE INCOME

CONSOLIDATED

Figures in COP Million

+ 1,178,964

35.5%

+ 1,053,803

26.7%

-101,052

-19.9%

5,003,747 

3,949,945 

0 1,000,000 2,000,000 3,000,000 4,000,000 5,000,000 6,000,000

mar-17

mar-16

405,487

506,539

0.0 1,000,000. 0 2,000,000. 0 3,000,000. 0 4,000,000. 0 5,000,000. 0 6,000,000. 0 7,000,000. 0

mar-17

mar-16

mar-17 Var. $ %Var % / Revenues

Retained premiums (net) 2,801,818 829,132 42.0% 56.0%

Revenues on services rendered 643,940 85,760 15.4% 12.9%

Investment income 609,184 198,278 48.3% 12.2%

Commission income 545,003 19,656 3.7% 10.9%

Revenues via equity method 252,426 67,967 36.8% 5.0%

Exchange difference (net) 58,187 (140,026) -70.6% 1.2%

Other 93,190 (6,964) -7.0% 1.9%

Total Revenues 5,003,747 1,053,803 26.7% 100.0%
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Cifras en COP Millones

*Grupo SURA and Other (GS) includes Grupo SURA, Habitat, Arus and wholly owned subsidiaries of Grupo SURA.

**GS Fx Impact = Exchange difference + Gains (losses) at fair value. In 1Q16 Fx Impact  amounted to a net gain of COP 139,429 million vs. net loss of COP 27,886 million 

in 1Q17. Non recurrent charges includes a provision of COP 37,000 million related to a conciliation process with DIAN (tax authority).

***GS Admin. Expenses includes Administrative Expenses, Employee Benefits and Fees at Grupo SURA and Other level.

Grupo SURA and Other*

Net Income without Fx

Impact and Non Recurring 

Expenses+28%:

Fx Impact**

(+)

DIAN Provision

STATEMENT OF COMPREHENSIVE INCOME

CONSOLIDATED

44,668 
38,728 

(167,315)

54,618 

(26,038)
(27,044)

(18,896)

405,487 

506,765 

Net Income
1Q16

∆ Net Income 
Suramericana

∆ Net Income 
SURA AM

∆ GS Fx 
Impact

GS Equity
Method

GS Admin.
Expenses***

GS Interest Other GS Net Income
1T17



97.45 

97.94 

102.20 

 70

 75

 80

 85

 90

 95

 100

 105

 110

Mar-16 May-16 Jul-16 Sep-16 Nov-16 Jan-17 Mar-17

PFGRUPSURA GRUPOSURA COLCAP

31-mar-17 % Annual Var* % YTD Var*

GRUPOSURA (Pesos) 39,080      -2.1% 2.3%

PFGRUPSURA (Pesos) 38,200      -2.6% 3.2%

COLCAP (Points) 1,366        2.2% 1.0%

 * Annual appraisal without dividends

21.8% of total shares

855 International Funds with
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STOCK

EVOLUTION



Bancolombia
25.3%

Sura Asset 
Management

26.1%
Suramericana

13.0%

Grupo Nutresa
16.1%

Grupo Argos
19.0%

Other
0.5%
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Values calculated with stakes as of march 31st 2017

Including their commercial value pursuant to accountant standards and the stakes held

NOTE: Considering Suramericana and SURA Asset Management at 1x P/BV,  listed companies at market value

24.4
BILLION*

DECEMBER 2016

COP

INVESTMENT PORTFOLIO

Financial Services 

64.5%



Bogotá

SURA ASEGURAMIENTO, 

TENDENCIAS Y RIESGOS
SURAMERICANA S.A

CONSOLIDATED RESULTS 1Q



Auto
23.3%

Fire
9.9%

SOAT
3.6%

Transport
4.0%Other Non-Life

19.2%

Individual Life
5.3%

Group Life
6.8%

Pension
6.3%

Health
9.5%

ARL (worker s 
comp)
10.5%

Other Life
1.6%
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SURA ASEGURAMIENTO, TENDENCIAS Y RIESGOS
SURAMERICANA S.A

Colombia
55.1%

Chile
12.9%

Argentina
10.7%

Brasil
5.8%

México
4.2%

Panamá
3.7%

El Salvador
3.0%

Uruguay
2.4%

Rep. Dom.
2.2%

HIGHLIGHTS AND KEY FIGURES

• Consolidated regional platform in 9 countries and 45% of premiums written outside

Colombia.

• Positive advance in the integration of operations acquired to RSA complements good

dynamics in Colombia, Central America and the Caribbean

• Multi-solution and multichannel portfolio where the Non-Life segment represents 60% of

premiums and Life 40% (of which ARL contributes 11%).

• Organic growth of 11.5% in written premiums, maintaining leadership in Life and P&C in

Colombia.

• Significant improvement in Non-Life claims (from 58.6% to 52.9%) driven by Car insurance.

• Positive evolution in cost efficiency in the Life segment where the expense ratio decreases

from 19% in 1Q16 to 15.5% in 1Q17

NET INCOME

145,325COP

MM

+44.7%

ADJUSTED ROE*

17.3%

%  O F  W R I T T E N  P R E M I U M S

Figures in COP million

* Adjusted LTM ROE with net income adjusted for amortization of intangibles, divided by average equity. 



mar-17 Var. $ %Var

Retained claims 1,246,398 488,658 64.5%

Adjustments to reserves 20,893 (16,992) -44.9%

Costs of services rendered 600,067 82,265 15.9%

Administrative expense 585,136 228,710 64.2%

Commissions & fees 536,555 273,702 104.1%

Other 98,125 53,322 119.0%

Total Expenses 3,087,174 1,109,664 56.1%

mar-17 Var. $ %Var

Retained premiums (net) 2,189,314 915,809 71.9%

Revenues on services rendered 603,131 86,571 16.8%

Investment income 302,967 71,815 31.1%

Commission income 87,381 46,849 115.6%

Other 66,911 10,434 18.5%

Total Revenues 3,249,703 1,131,478 53.4%

145,325

100,431

0.0 1,000,000. 0 2,000,000. 0 3,000,000. 0 4,000,000. 0 5,000,000. 0 6,000,000. 0

mar-17

mar-16

3,087,174

1,977,510

0.0 500,000. 0 1,000,000. 0 1,500,000. 0 2,000,000. 0 2,500,000. 0 3,000,000. 0 3,500,000. 0

mar-17

mar-16

3,249,703

2,118,226

0.0 500,000. 0 1,000,000. 0 1,500,000. 0 2,000,000. 0 2,500,000. 0 3,000,000. 0 3,500,000. 0

mar-17

mar-16
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SURA ASEGURAMIENTO, TENDENCIAS Y RIESGOS
SURAMERICANA S.A

CONSOLIDATED FIGURES

TOTAL

EXPENSES

NET

INCOME

TOTAL

REVENUES

Figures in COP Million

+ 44,894

44.7%

+ 1,109,664

56.1%

+ 1,131,478

53.4%



Life
13.2%

Group Life
17.0%

Pension
15.7%Health

23.9%

ARL (worker 
comp.)
26.2%

Other
4.0%

140,355 

(3,630)

134,916 

(107,066)
(21,826)

31,680 174,428 

1Q16 Net

Income

Invstmt.

Income

Retained

Premiums

Claims +

Adj.

Reserves

Operating

Expenses*

Other 1Q17 Net

Income

15

LIFE

SEGMENTS

MAIN FIGURES

*Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million

WRITTEN

PREMIUMS

mar-17 %Var mar-17 mar-16

Life 133,212       14.3% 26.5% 30.6%

Group Life 171,757       24.8% 36.5% 41.4%

Pension 158,931       9.6% 114.1% 97.4%

Health 241,963       15.3% 66.3% 59.2%

ARL (workers comp)265,067       17.6% 59.1% 54.4%

Other 40,189         2.2% 108.8% 129.4%

Total 1,011,120    15.7% 63.9% 61.4%

Premiums Retained Claims Ratio



Auto
38.8%

Fire
16.5%

Mandatory 
road accident

6.0%

Other
38.6%

(8,289)
71,253 

776,488 

(369,599)

(477,555)

36,828 29,126 

1Q16 Net

Income

Invstmt.

Income

Retained

Premiums

Claims + Adj.

Reserves

Operating

Expenses*

Other 1Q17 Net

Income
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NON - LIFE

Net income adjusted for amortizations and deferred tax related to intangible of assets acquired in 2016 amounts to COP 44,850 million.

WRITTEN

PREMIUMS

SEGMENTS

MAIN FIGURES

*Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million

mar-17 %Var mar-17 mar-16

Auto 591,709       133.7% 64.4% 69.7%

Fire 251,900       238.2% 47.1% 41.8%

SOAT 91,571         3.8% 66.2% 54.2%

Other 589,100       241.5% 35.8% 35.7%

Total 1,524,280    159.1% 52.9% 58.6%

Premiums Retained Claims Ratio



5,313 (1,280)

110,921 

(101,487)
(2,915)

(1,125)

9,426 

1Q16 Net

Income

Invstmt.

Income

Rev.

Services

Rendered

Costs Svcs.

Rend.

Operating

Expenses*

Other 1Q17 Net

Income

17

HEALTH CARE

SEGMENTS

MAIN FIGURES

mar-17 %Var mar-17 dec-15

EPS        558,275 17.6% 93.8% 92.8%

IPS        108,529 26.1%

Dinámica 51,253         10.4%

Total 718,057       18.3%

Services rendered Claims Ratio

*Operating Expenses = Administrative Expenses + Commissions and Fees

Figures in COP Million



Santiago de Chile

SURA ASSET MANAGEMENT
CONSOLIDATED RESULTS 1Q
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SURA ASSET MANAGEMENT

HIGHLIGHTS

Chile
40.2%

México
31.4%

Perú
20.1%

Uruguay
3.0%

Colombia*
5.3%

COP 677,084 

MM

Total AUM +COP 15.9 Tn YTD

+COP 28.6 Tn LTM

Voluntary +COP 1.2 Tn YTD (+21%)

Mandatory +COP 14.7 Tn YTD (+12%)
198,786 225,122

259,276 276,830 300,611 315,368

15,510
23,037

28,270
33,103

39,511 40,732

2012 2013 2014 2015 2016 mar-17

VOLUNTARIO MANDATORIO

214,296 
248,159 

287,546 
309,933 

356,100 
340,122 

AUM (COP billion)

Mandatory Segment Net Income +21.5%  

• Cost/income improvement in 531 bps

• “Encaje” Return +COP 74,000 million

Voluntary Segment Net Income + 44%

• Cost/income improvement in  251 pbs

2x main competitors.

Mandatory +7.8% Contribution rate +25 bps

*Net Operating Income = Operating Revenue + Total Insurance Margin. Income for Colombia corresponds to the equity method of AFP Protección.

**ROE LTM adjusted amortization of intangibles, encaje return and non recurrent charges.

19.2 M Clients +7.9%

#1 in pensions in the region

MS 23.3%

Voluntary +13.7%

Diversified Net Operating Income*

Successful International Bond Issue

In April 2017, SURA AM issued international

bonds for USD 350 MM to replace current debt

and improve maturity profile.

Coupon 4.375%, Bid to Cover 8x.
NET INCOME

173,239COP

MM

+28.8%

Adjusted ROE**

8.7%

VOLUNTARY MANDATORY



mar-17 Var. $ %Change %/Revenue

Retained claims 286,418 51,290 21.8% -19.0%

Adjustments to reserves 518,003 2,654 0.5% -34.3%

Administrative expense 330,901 (36,505) -9.9% -21.9%

Interest 45,287 9,150 25.3% -3.0%

Other 62,145 (11,039) -15.1% -4.1%

Total Expenses 1,242,755 15,551 1.3% -82.3%

mar-17 Var. $ %Change %/Revenue

Retained premiums (net) 613,208 (86,564) -12.4% 40.6%

Commission income 457,664 (27,170) -5.6% 30.3%

Investment income 387,871 183,152 89.5% 25.7%

Revenues via equity method 40,657 13,019 47.1% 2.7%

Exchange difference (net) 6,395 (8,354) -56.6% 0.4%

Other 3,456 (1,714) -33.2% 0.2%

Total Revenues 1,509,251 74,084 5.0% 100.0%
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SURA ASSET MANAGEMENT

CONSOLIDATED FIGURES

TOTAL

EXPENSES

NET

INCOME

TOTAL

REVENUES

Figures in COP Million

173,239

134,512

0.0 200,000. 0 400,000. 0 600,000. 0 800,000. 0 1,000,000. 0 1,200,000. 0 1,400,000. 0 1,600,000. 0

mar-17

mar-16

+ 38,728

28.8%

1,242,755

1,227,204

1,000,000. 0 1,100,000. 0 1,200,000. 0 1,300,000. 0 1,400,000. 0 1,500,000. 0 1,600,000. 0

mar-17

mar-16

+ 15,551

1.3%

1,509,251

1,436,881

1,000,000. 0 1,100,000. 0 1,200,000. 0 1,300,000. 0 1,400,000. 0 1,500,000. 0 1,600,000. 0

mar-17

mar-16
+ 72,370

5.0%



21

ASSETS UNDER MANAGEMENT 

WAGE BASE COMMISSION

FUND MEMBERSHIP (MM)

MANDATORY PENSION

MARKET FIGURES

%Change COP %Change Local Currencies

Figures in COP Billion

10.2
6.5

1.0

8.1

2.1

28.0

9.9

6.1

1.1

8.8

2.0

28.0

-2.1% -6.2% 8.2% 7.8% -3.9% 0.1%

1.8% -0.5% 8.6% 7.8% 6.9% 3.7%

Chile Perú Uruguay Colombia El Salvador Total

1.76 

6.35 

2.01 
0.32 

4.08 

1.47 

15.99 

1.71 

7.42 

2.00 
0.32 

4.24 

1.54 

17.24 

-2.4% 16.7% -0.4% 0.8% 3.9% 4.7% 7.8%

Chile México Perú Uruguay Colombia El

Salvador

Total

95.3
65.8

45.3
5.8

67.0

12.3

291.6

103.3
66.2

49.1

6.9

77.0

12.9

315.4

8.4% 0.5% 8.2% 19.4% 15.0% 4.4% 8.2%

10.3% 12.6% 9.3% 11.5% 15.0% 8.5% 11.7%

Chile México Perú Uruguay Colombia El

Salvador

Total

1.44%

1.07%

1.55%

1.09%

1.99%

1.26%
1.44%

1.03%

1.55%

1.04%

1.99%

1.26%

Chile México

(AUM)

Perú Colombia Uruguay El Salvador

mar-17mar-16
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COMMISSION INCOME

OPERATING EXPENSE NET INCOME

RETURN ON ENCAJE

MANDATORY PENSION

MAIN FIGURES

%Change COP %Change Local Currencies
Figures in COP Million

-57,930

-87,529

-42,464
-5,852

-193,774

-63,476

-77,521

-42,159 -6,507

-189,663

9.6% -11.4% -0.7% 11.2% -2.1%
13.9% 11.0% 5.3% 11.6% 10.6%

Chile México Perú Uruguay Total

479 3,009 1,581 1,527
6,596

54,317

16,328
8,445

1,329

80,419

11239.7% 442.6% 434.2% -13.0% 1119.2%

11683.2% 579.9% 466.4% -12.6% 1268.9%

Chile México Perú Uruguay Total

149,430
176,353

100,992

16,672

443,447

147,906 151,856

93,586

17,993

411,341

-1.0% -13.9% -7.3% 7.9% -7.2%

2.9% 7.9% -1.7% 8.3% 3.8%

Chile México Perú Uruguay Total

74,127 65,342
44,784

9,725 21,231

215,209

112,631

66,725
41,220

9,628 31,325

261,529

51.9% 2.1% -8.0% -1.0% 47.5% 21.5%

57.9% 27.9% -2.4% -0.6% 47.5% 33.0%

Chile México Perú Uruguay Colombia* Total

mar-17mar-16



-104,592

156,095
84,716

3,459
172,335

312,012322,456

85,783
41,344 3,333

125,644

578,561

0.0% -45.0% -51.2% -3.6% -27.1% 85.4%
0.0% -38.5% -50.7% -10.0% -27.1% 95.1%

Chile México Perú Uruguay Colombia Total

23

ASSETS UNDER MANAGEMENT (COP Billions)

NET FLOW RETURNS

CLIENTS (THOUSANDS)

%Change COP %Change Local Currencies

VOLUNTARY SAVINGS SEGMENT

MARKET FIGURES

Figures in COP Million

202,953 186,441
315,647

3,667 41,704

750,413

362,923

491,315

43,569
27,067 154,638

1,079,511

78.8% 163.5% -86.2% 638.1% 270.8% 43.9%

82.0% 195.0% -86.1% 589.5% 270.8% 49.1%

Chile México Perú Uruguay Colombia Total

385

156

35 8

269

854

412

200

42 15

302

970

6.8% 28.2% 18.4% 84.6% 12.3% 13.7%

Chile México Perú Uruguay Colombia Total

8.8
10.1

1.8
0.1

5.4

26.3

9.8
11.2

2.7
0.3

6.3

30.3

11.5% 10.6% 48.6% 219.3% 16.5% 15.4%
13.5% 23.8% 50.1% 198.3% 16.5% 21.1%

Chile México Perú Uruguay Colombia Total

mar-17mar-16



21,193
16,145

2,732 288 0

40,358

21,489
18,493

3,493 691 1,844

46,009

1.4% 14.5% 27.9% 139.6% 0.0% 14.0%

5.4% 43.5% 35.6% 140.5% 0.0% 27.3%

Chile México Perú Uruguay Colombia Total
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NET PREMIUMS WITH SAVINGS

VOLUNTARY SAVINGS SEGMENT

MAIN FIGURES

%Change COP %Change Local Currencies

COMMISSION INCOME

OPERATING EXPENSE NET INCOME

Figures in COP Million

1,805

643

-6,146

-1,697

3,455

-364

-2,304
-1,162

281

-3,113

-2,518

2,495

442

-3,576

0.0% -56.4% -49.3% 48.4% -27.8% 0.0% 55.2%
0.0% -45.3% -46.3% 48.9% -27.8% 0.0% 66.7%

Chile México Perú Uruguay Colombia Corporativo Total

199,564

430 15,007

215,001
233,253

5,081 17,105

255,440

16.9% 1082.7% 14.0% 18.8%

21.5% 1381.8% 20.9% 23.7%

Chile México Perú Total

-33,568

-16,616 -16,759 -2,037

-364

-69,343

-35,739

-19,585

-12,726 -3,290

-1,137

-72,476

6.5% 17.9% -24.1% 61.5% 212.1% 4.5%

10.7% 47.7% -19.4% 62.1% 212.1% 13.7%

Chile México Perú Uruguay Corporativo y

Otros

Total

mar-17mar-16



25

TOTAL PREMIUMS

RETAINED CLAIMS NET INCOME

ADJUSTMENTS TO RESERVES

%Change COP %Change Local Currencies

INSURANCE SEGMENT

MAIN FIGURES

Figures in COP Million

9,053

2,874

25,042

36,708

8,119

1,283

8,453

17,612

-10.3% -55.4% -66.2% -52.0%
-6.8% -44.1% -64.2% -48.7%

Chile México Perú Total

-52,528

-40,739
-60,380

-153,648

-62,581

-40,089

-61,600

-164,271

19.1% -1.6% 2.0% 6.9%
23.8% 23.3% 8.2% 17.4%

Chile México Perú Total

-260,707

-90,781
-72,509

-423,998

-178,299
-101,603

-34,766

-314,668

-31.6% 11.9% -52.1% -25.8%

-28.9% 40.2% -49.1% -19.6%

Chile México Perú Total
284,089 

113,609 
87,073 

484,771 

205,417 

100,238 
52,113 

357,768 

-27.7% -11.8% -40.1% -26.2%
-24.8% 10.5% -36.5% -19.8%

Chile México Perú Total

mar-17mar-16
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